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Kristen is a forward-thinking legal operations professional who blends deep industry 
experience with a passion for innovation and continuous learning. 

With more than 20 years of experience in the legal industry, Kristen brings a unique blend 
of legal, educational, and technological understanding to her role. She began her career 
with Lewis Rice as a litigation paralegal, later stepping away to pursue a master’s degree 
in elementary education and teach in the public school system. Her time in education 
reinforced her commitment to lifelong learning and inspired her career growth through 
continuous skill development and knowledge sharing.

Upon returning to the Firm, Kristen helped manage the Litigation Department, where she 
focused on managing paralegals, streamlining processes and workflow, and enhancing 
efficiency through technology solutions. As Chief of Technology Practice Support, Kristen 
collaborates across all practice groups to identify, implement, and integrate technologies 
that improve workflows, drive efficiency, and support the firm’s strategic goals to better 
serve clients.

Known for her collaborative leadership style and strong understanding of both legal 
operations and emerging tech, Kristen plays a key role in modernizing legal service 
delivery and supporting attorneys and staff in adapting to change.

Kristen is an active member of the Association of Legal Administrators and the 
International Legal Technology Association.

Education

• McKendree University (M.A.)

- Elementary Education

- Phi Kappa Phi

- Kappa Delta Pi

• Southern Illinois University at Carbondale (B.S.)

- Paralegal Studies for Legal Assistants

knoll@lewisrice.com


- President, Organization of Paralegal Students

Legal Background

• Director of Litigation, Lewis Rice LLC

• Litigation Paralegal, Lewis Rice LLC

• Paralegal, Macon County State's Attorney's Office

Professional Affiliations

• Member, Association of Legal Administrators (ALA) 

- President-Elect – 2026

- Vice-President

• Member, International Legal Technology Association (ILTA)

• Member, American Bar Association (ABA)

• Member, Bar Association of Metropolitan St. Louis (BAMSL)

• Past Member, St. Louis Paralegal Association (STLPA) 

- President

- Vice President

- Director

- Chair of Education/Programs
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